RFP Ref: ACAB/HO/IT/RFP/17.02.2026/094 Dated 17/02/2026 || Respone to Pre Bid Queries

S. No.|Page No. Section Point as stated in RFP document Comments/Suggestions/Deviations Bank's Response
Insertion of a standard Limitation of Liability clause . i
Clause 2.30 (vi) of the RFP already provides that the total
liability for liquidated damages and penalties shall not exceed
e Caps aggregate liability at fees paid (or a mutually agreed multiple thereof) for
,p gereg X ¥ paid ( Y ag P ) 10% of the Contract Value. Accordingly, the provisions of the
o o services under this engagement; .
1 General Limitation of Liability clause RFP shall remain unchanged.

 Excludes consequential, special, indirect, punitive/exemplary, and third-party

losses/claims; and

* Preserves only non-excludable carve-outs (e.g., fraud, to the extent required

by law).

However, the other requests may be examined at the time of
finalization of the agreement with the successful bidder, if
deemed appropriate by the Bank.




